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Abstract

This study examines public perception of the Kl-Pass and Vaccine Pass used during
COVID-19 in South Korea. Public perception is of significance in this context, given its
potential to influence the trajectory and success of the policy. In this regard, this study also
explores and analyses the difference in perception between societal groups, drawing upon
the discourse of the risk society framework, which posits that some group may be subject
to distinct impacts. A documentary review and semi-structured interview were conducted,
with a total of 76 participants recruited for the interviews (comprising 18 users, 15
vulnerable groups, 13 facility managers, 18 experts, and 12 policymakers/government
officials). Thematic analysis of the data derived four main themes: These were
‘convenience’, 'effectiveness’, 'socio-ethical issues', and 'government and policy critique'.
The analysis of differences in perception by group vyielded four additional themes:
‘accessibility’, 'preventive effect', 'manageability’, and 'social impact'. Furthermore, the
predominant factor contributing to the observed discrepancy in perception was identified
as differing experiences, accessibility to information, and network. The findings of the
research suggest that a long-term and balanced perspective is required, as opposed to the
demand for sacrifice by certain groups with a short-term outlook. Furthermore, the

development of social discourses is necessary to address social imbalance.
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